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EMERGENCY SERVICES PERSONNEL 
Motion 

HON LAURIE GRAHAM (Agricultural) [11.34 am] — without notice: I move — 
That this house — 
(a) extends its gratitude to all emergency services personnel in Western Australia for the vital role 

that they play in protecting our communities; and 
(b) acknowledges the extraordinary efforts of our emergency services during the recent natural 

disasters across the state. 
Recently, we saw firsthand the commitment of our volunteers to their communities during the wide range of 
emergency situations that took place across the state. In the limited time available to me, I will be able to touch on 
only a few of these matters in some detail. I am sure that other members, particularly those who represent regional 
communities, will wish to address matters that are closer to their homes. 
To give a scale of the number of volunteers involved, I would like to refer to a list of the volunteer marine service 
groups, the State Emergency Service groups, the volunteer fire and rescue services, the volunteer bush fire brigades 
and the volunteer fire and emergency services in the Agricultural Region. There are some 394 of these units in the 
Agricultural Region, of which just over 150 are in the central wheatbelt region alone. That is a tremendous number 
of volunteers who provide regular support to our communities in times of need. Bushfires in Esperance, 
Forrestdale, Balingup and York and cyclone Veronica in the Pilbara have kept our emergency services busy. Last 
month, the Esperance region was faced with a complex of fires. More than 350 firefighters, including local 
volunteer firefighters, with support from firefighters from as far away as the Pilbara region, put in an exceptional 
effort battling these long-burning fires. They worked tirelessly together on the ground and in the air and did an 
incredible job to protect lives and save property. They worked in very hot conditions of over 40 degrees in some 
areas and through dry thunderstorms that caused unpredictable winds. 
When Minister Logan and Commissioner Klemm visited Geraldton on 7 March on other matters, they welcomed 
back some of the volunteer firefighters and support crews returning from the Esperance fires. I would like to quote 
from an article that appeared in The Geraldton Guardian of 8 March. It shows a photo of Commissioner Klemm 
flanked by Gary Olsen and Len Simmons, the firefighters who had returned. The main reference I would like to 
make is to a point raised by the minister. He said that he was happy to break his other engagements to welcome 
the emergency service workers home. They were a mix of firefighters, SES workers and others. He wanted to meet 
them and say thanks, and it was as simple as that. It was just an opportunity to meet those firefighters who had put in 
a tremendous effort—they came from all around the regions—despite the fact that some members of the group who 
came home that day were flown in. Some had driven to the fire, some had to drive back and others were coming on 
later flights and then had on-flights to areas within the Murchison and Gascoyne area. It was a tremendous effort. 
Amongst the volunteers who returned that day were members of the Waggrakine brigade, and I would like to 
single them out. They again made themselves available to travel to Esperance to fight the fire, and they took their 
firefighting appliance with them. I have had a long association with the Waggrakine brigade. When I was a shire 
councillor at Greenough, members of the brigade often made themselves available to attend fires wherever they 
were required—anywhere at any time. At that time, they were nicknamed “Dad’s Army” by the then bushfire 
control officer at the shire, Rick Maslen, and he always spoke highly of their dedication and skills. In those days, 
the brigade was mainly made up of retired people. They had very modest equipment, often fully provided by the 
shire. Very limited money was available for equipment; just the basic equipment was provided for each unit. It is 
indeed pleasing to see that we have moved on to much better equipment today than was provided at that time, and 
also much better training. They are now hosting a junior brigade, which is great to see. 
In January this year, volunteers from the south west, midwest and goldfields regions travelled for hours to support 
our metro crews at the Forrestdale fire that threatened homes across several suburbs. All up, more than 90 brigades, 
groups and units worked together to combat that fire. The firefighters were faced with extremely challenging 
conditions, with winds on the fireground gusting up to 80 kilometres an hour. This fire was burning in peatland, 
which is very hard to extinguish and get under control. I believe at one stage nearly 50 per cent of our career 
service assets were at that blaze, which just shows how challenging it was and the extraordinary efforts of our 
emergency service workers. The fire in Balingup and Nannup in February saw hundreds of volunteers spend three 
days bringing the fire under control. It raced through 3 337 hectares. Many of us cannot begin to imagine what it 
would be like to drive towards a fire as others are driving to escape it, or set out to sea for hours to search for a lost 
vessel, or worse. Our emergency services regularly do just this. 
Turning to the recent cyclone that battered the Pilbara coast, we were incredibly fortunate to have people from the 
State Emergency Service who, along with Department of Fire and Emergency Services personnel, travelled to the 
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Pilbara during cyclone Veronica to prepare the community and help with the clean-up. This cyclone posed the biggest 
risk to the area in a decade. Its path and unusually slow speed meant the risk of destructive winds and high rainfall 
was significant. It presented a real threat to the communities of Port Hedland, Whim Creek, Point Samson, Cossack, 
Roebourne and Karratha, as well as many Aboriginal communities throughout the area. As cyclone Veronica hit, 
State Emergency Service volunteers handled more than 110 requests for assistance. They made temporary repairs 
to roofs, secured damaged structures, cleared fallen trees and cleaned up debris in heavy downpours with windy 
and blustery conditions while also navigating flooded areas. The professionalism and preparedness of the 
emergency services in their regions is highly regarded and I know that the impacts of this cyclone will be felt for 
some time as the community recovers. Yesterday, while attending another event, it was disturbing to hear a report 
that one property owner in the area has lost 1 000 head of prime cattle ready for the market. It must be a tremendous 
economic loss to him, and since he had a marketplace for those cattle, also a loss to his customers. No doubt he 
will recover, but that shows the risks posed by these events. 

It has been a busy summer on the water as well. Our volunteer marine rescue groups have been hard at work. Our 
state has more than 1 700 skilled volunteers who dedicate their time and energy to keeping us safe along our 
coastline. In Geraldton, a VMR group was successful in searching for a missing experienced kite surfer off the 
midwest coast. The man was found alive by the Geraldton VMR and surf lifesaving crews at an isolated beach 
south of Bowes River, more than 16 hours after being reported missing. Crews transported him safely back to 
Geraldton after he had spent a very cold night lost and wet, having been blown off course the day before. The 
search involved 80 police, emergency service personnel and volunteers. VMR, private and surf lifesaving vessels 
searched the waters with the assistance of fixed-wing planes and helicopters, with State Emergency Service 
volunteers and police providing assistance in the air and on the ground. 

We must acknowledge our volunteers, who regularly make sacrifices to help others. They take time off work, leave 
behind their family and friends and spend long hours doing a difficult job without expecting anything in return. 
I would like to acknowledge the employers who make many of their staff available, particularly councils. It is 
great to see the contribution they make to ensuring that other communities are protected. Self-employed people, 
who regularly leave paid work to go and fight fires are another group deserving recognition. They do this selflessly, 
even though it would almost certainly be affecting their business performance. I would also like to acknowledge 
the extraordinary efforts of our career fire and rescue service. There is absolutely no doubt that it takes courage, 
skill, perseverance and teamwork to be a career firefighter in the demanding situations that our state’s emergency 
services confront every day of every week of every year. Our career firefighters have chosen to serve the 
community in their career. When things take a turn for the worse, the community turns to them for protection, 
leadership and comfort. 

In closing, I am proud to move this motion of gratitude to our emergency services personnel on behalf of my local 
community. I would also like to again extend my thanks to all career and volunteer fire and emergency services 
personnel for their continued selfless, courageous and exceptional efforts in keeping us all safe. I am sure that 
members across this chamber will join me in this. Our emergency services personnel risk their lives and safety to 
protect and assist the community. Responding to large-scale bushfires, carrying out difficult marine rescues or 
searching for missing persons, they step forward in times of emergency or natural disaster. I am proud to be a part 
of a government that truly values and invests in our emergency services. This government is continuing to invest 
in enhancing our emergency services, committing a record additional $128.5 million to our emergency services, 
and embarking on the most ambitious reforms to our bushfire management sector. 

I would like to refer to a media release from Hon Fran Logan, about prescribed burning. The first prescribed 
burning forum was held in Busselton, and we all know that there were great developments from that forum. We 
have seen broad acceptance of the service introduced. We have also seen the letters in The Esperance Express, 
outlining funding for fire mitigation and expressing appreciation. I am sure that the Shire of Ravensthorpe would 
have liked a lot more mitigation undertaken in past years, so that the recent events there would not have occurred. 
The new Rural Fire Division is in place, and although there have been different political views on this at different 
times, I am very pleased that when I meet people out on the ground, they fully appreciate what has been done. 
I am sure that today we have far more volunteers as a result of this model than we would have if we had employed 
paid firefighters in rural areas. A lot of people have said that if it occurs in a rural area, they will move away from 
it. I urge all members in this house to continue to join us in supporting our emergency services and working 
together for a safer state. 

HON MATTHEW SWINBOURN (East Metropolitan) [11.50 am]: I see that a number of members would like 
to make a contribution, so I will keep mine as brief as possible. I thank Hon Laurie Graham for moving this motion, 
the merits of which are self-explanatory. As a member for East Metropolitan Region, I believe we are fortunate 
that a considerable part of the state’s forest is through the Darling Range electorate, which we all know is an 
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extremely bushfire-prone area. We can see from a list of the bush fire brigades that most of them are throughout 
the Darling Range area for that reason. They are volunteer brigades of course. The men and women who contribute 
their time and the young people—there are the cadets now—do a tremendous job of protecting their communities 
and our communities from the danger of bushfires in particular. I am not quite sure what we would do without 
them. Although they are volunteers, they take their role extremely seriously and spend a lot of their time training 
and improving their ability to fight fires. Although we have unfortunately had incidents such as the Kelmscott fires 
that got out of hand, they deal very well with most incidents that occur through that region. Given our drying 
climate and the reduction in water, bushfire fighting techniques are constantly evolving and improving. I am very 
grateful for their continuing service to the community, and I think we should commend them and support them. 
The McGowan government, of course, has committed considerable resources towards bushfire mitigation with the 
Bushfire Centre of Excellence to be built near Pinjarra and other investments throughout those areas. I suppose, to 
some extent, Hon Laurie Graham may have had in mind what has happened in response to the recent cyclones, but 
this motion brings to my mind those bushfire volunteers especially. I do not have any issue with adding my voice 
to this motion and commending it to the house. 
The DEPUTY PRESIDENT: I give the call to Hon Dr Steve Thomas. I have noted that Hon Martin Pritchard, 
Hon Colin de Grussa, Hon Kyle McGinn and Hon Adele Farina have also sought the call and I hope to give it to 
them all in turn. 
HON DR STEVE THOMAS (South West) [11.52 am]: Thank you, Mr Deputy President. In that regard, I will 
try to make my contribution relatively brief, having already had a crack today. I thank the honourable member for 
the motion before the house, which is to express the gratitude of the house to all emergency services personnel and 
to acknowledge the extraordinary effort they make. I believe that every person in the house would effectively stand 
up and agree with Hon Laurie Graham’s motion, because, obviously, the state does not function without 
a significant contribution by emergency volunteers, and all the other volunteers that keep Western Australia ticking 
over. At last count, there were slightly fewer than 28 000 emergency volunteers in the state of Western Australia. 
It has dropped slightly, unfortunately. I will come back to that, because maintaining that workforce is absolutely 
critical. Obviously, as a proportion of society, the number of emergency services volunteers has declined a bit in 
recent years. We can understand that the younger generation is very busy and we find the same with lots of other 
organisations, such as the local footy club or other sports clubs, or helping out at the local canteen or the local 
P&C. The modern generation is extremely busy; there are lots of calls on their time. Sometimes I wish some of 
those pressures were not there, such as the amount of time we all seem to spend on electronic devices these days. 
The reality is that people face time shortages, and that means it is more difficult to attract volunteers in all those 
areas. Exactly the same applies to emergency service volunteers. We have an issue in light of the declining number 
of ageing volunteers. Getting volunteers in emergency services of a younger average age in particular is absolutely 
critical. Although many of us might be able to serve on our local P&Cs well into older age, it is far more difficult 
to serve in an emergency service brigade, such as a bush fire brigade, a fire and rescue brigade, an ambulance 
service or a marine rescue service, without that degree of youthful energy, enthusiasm and strength. There is an 
issue for us all to be aware of in trying as much as possible to keep working on the next generation of volunteers 
in those services. All sides of politics, I think, are aware of that and try to make a significant contribution to that. 
Obviously, there is always work to be done. I fully acknowledge that the government has taken this on, as I am 
sure every government in the past has. 
It has been a very busy time. We see floods occurring not just in Western Australia but also around Australia. We 
are experiencing a period of more extreme weather and that will continue into the future, and that means that we 
need to be more and more prepared for these events. They are dramatic and seem to have happened in Queensland 
and in the north of Western Australia, where the northern areas started in drought and suddenly ended up in flood, 
with significant cattle losses, as the member mentioned. I suspect those in Queensland were far worse. It always 
makes me wonder whether half-starved cattle were less likely to survive when the floods came. We have had the 
absolute worst of both ends and those events will get worse as time goes by. The capacity to respond to emergencies 
such as fire or floods by the State Emergency Service, fire and rescue, the bush fire brigade or marine rescue 
remains absolutely critical. 
The member referred to the Rural Fire Division and the Bushfire Centre of Excellence in particular. He noted that 
it was a bit political. Let me say that I am very supportive of the siting of the Bushfire Centre of Excellence. To 
my mind, the Shire of Murray is a regional location. I know there are different views on that. I know lots of farmers 
who live and work in the Shire of Murray, and I, consider it to be a regional location. Also, in conversation with 
the Minister for Emergency Services, I said that in a public sense, I have not only endorsed his decision but also 
taken credit for it by insisting that it be moved out of the metropolitan area. I note that Hon Matthew Swinbourn 
was talking about the Darling Range area in particular, and the United Firefighters Union of Western Australia 
was adamant that it should go there originally, so I take some credit for the fact that it is actually in a regional area. 
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Hon Michael Mischin: Well done. 
Hon Dr STEVE THOMAS: Thank you very much. 
Hon Alannah MacTiernan: I think quite a few people in caucus had that view. 
Hon Dr STEVE THOMAS: I am sure there was a bit of debate around the process. I know that a number of 
opinions say that is not far enough away from Perth. To be honest, I take credit for the fact that it is that far out. 
The reality is that it is a regional area. I urge members to be a little bit cautious about saying that the Shire of Murray 
is not regional enough, because I noted a member of another party suggesting that it had to be further away. 
Hon Alannah MacTiernan interjected. 

The DEPUTY PRESIDENT: Order! Hon Dr Steve Thomas is trying to address the motion. 
Hon Dr STEVE THOMAS: Thank you, Mr Deputy President. I noted that the same political party put out a press 
release saying it should be at Muresk Institute. I did not think that was an appropriate spot, but maybe it is. I make 
this point: Pinjarra is 83 kilometres from where we stand today—I have just looked it up—and Muresk is 
105 kilometres away, so there is only a 20 or 30-kilometre difference in the distance from central Perth to those 
two proposed locations. If the member is suggesting that Muresk is appropriately rural, I suggest that they have to 
accept that the Shire of Murray is also appropriately rural. That remains my position as the shadow Minister for 
Emergency Services. I think that is a reasonable location and I have supported the minister in that, which hopefully 
takes the politics out of the process. 
The Liberal Party absolutely supports the motion to extend the gratitude of this house to all emergency services 
volunteers. Volunteering is not an easy task. We will always find volunteers who would like the system to be 
improved, particularly as we travel around regional Western Australia. One can always find somebody somewhere 
with a complaint. I generally find that there has been a shift, for which I will give the government a little credit. It 
has worked to shift the relationship between the volunteers and the Department of Fire and Emergency Services. 
It has moved to try to improve that relationship. That is particularly important. We hope that the Bushfire Centre 
of Excellence and the additional training that will be done there will continue to promote and develop that. That is 
a particularly important part of the argument. 
The member mentioned the Rural Fire Division. I will finish on this point to give other members a chance. The 
Rural Fire Division is an important part of the future. It will be partially based at the Bushfire Centre of Excellence 
in the Shire of Murray. However, the bit that the Minister for Emergency Services is yet to appropriately get his 
head around is that the Rural Fire Division will never be exclusively and entirely based in one location and its 
officers will never be removed from active duty, as it were. Level 3 fire control officers appointed to head the 
Rural Fire Division cannot be sat in a central office, whether in Darling Range or the Shire of Murray, and taken 
out of operational service. This is something that the minister needs to correct in his conversations with fire and 
emergency services volunteers in Western Australia. The government is not looking at having a separate head 
office somewhere with a bunch of pencil-pushers. That is not what DFES is trying to put in place. The Rural Fire 
Division will be part of an integrated system. Some members of the Rural Fire Division will be located, if the 
minister is true to his word, in the Shire of Murray with the Bushfire Centre of Excellence, and many will be 
distributed around the regions, where the threat is the greatest. That is an appropriate result. It is the only way this 
will function. We need to make sure that the minister changes his rhetoric and explains that accurately, particularly 
to volunteers, who get quite concerned about a separate head office somewhere that no-one will ever be able to 
reach. This is a critical part of the debate, and we need to make sure that the record is corrected. 
HON KYLE McGINN (Mining and Pastoral) [12.02 pm]: I will keep my contribution brief, because I know 
that quite a few people want to speak on the motion. Firstly, I thank Hon Laurie Graham for bringing this motion 
to the floor of the house today. It is always great to get the opportunity to stand up in here and recognise, thank 
and have a debate around volunteers in this state. Western Australia is massive. Geographically, it is huge. The 
Mining and Pastoral Region is by no means small. It is probably one of the biggest electoral regions in the world, at 
2.2 million square kilometres. A lot of issues arise in the electorate. In Kalgoorlie, prospectors who go out looking 
for gold can end up getting lost. That then ends up being a massive task for the State Emergency Service volunteers 
who go out to find them. Minister Fran Logan and I went out and had a chat with some of those SES volunteers 
last year. They were great. They put in a lot of time outside of work hours and on weekends, not just doing the 
actual SES work but also drumming up support for the SES. SES volunteers can always be found rattling the tin 
at their local fair or other events in regional areas. They have the volunteer book out trying to get more volunteers. 
Hon Dr Steve Thomas mentioned earlier that we rely on these volunteers. He is 100 per cent right. We rely on 
these volunteers, particularly in regional towns, to ensure that we are safe. Cyclone Veronica was a plain and 
simple case. The SES volunteers had to prepare for the cyclone. A guy I used to work with, Matt Bager, is a wharfie 
who is with the SES in Karratha. He had to secure the port, then go home and secure his home, and then he was 
out securing other people’s homes and businesses in the community. It is quite a task, and they need to be 
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commended for that. They not only secured things in Karratha, but also, once that job was done, went straight up 
to Port Hedland to do the same. When I was an official up in the Pilbara, Matt was called down to Exmouth for 
a week because there was a big issue down there and it was a disaster. He was down there doing the best he could. 
He was given paid leave for it. Under the award, there is the ability for volunteer work to take place, which is 
great, particularly for our emergency services. That is something all employees should take up a little more. When 
there is the ability to do that, we should encourage people to volunteer. I know that Matt has done it for many years 
and loves that work. He should be commended for what he gives back to the community. 
I also went to Broome last year to see the opening of the new centre for the Broome Volunteer Sea Rescue Group. 
That is a great new facility that has been established at the port. These volunteers get out on the water in their time 
off to ensure that if someone does meet with a disaster on a ship, in a boat or in a tinnie, they will get home safe. 
That is critical. If volunteers were not doing that work, it would be a huge task for any government to fill that void. 
We must continue to support and talk about them. I am sure that most members of this place would be out there 
supporting them whenever they see them at fairs and stuff like that. Just having a chat to them, one finds out pretty 
quickly that volunteers know pretty much everything there is to know about search and rescue. Whichever issue 
they are passionate about, they can talk about it for days. It is interesting. I do not see myself getting out there with 
a chainsaw and cutting down trees, but I think I could do it because of the amount of times I have been told how 
to do it! 

There are 26 000 men and women spread across this state who volunteer in emergency services. That is a huge 
number. Can members picture that stopping and becoming a state responsibility? It would be a mammoth task. It 
is critical that we continue to support them and that those groups continue to expand. 

We now have marine rescue support being established in Karratha, which is another key area. We rely on industry 
in that area as well. I will touch briefly on volunteer paramedics in Karratha. A lot of them come from Woodside 
and Rio Tinto. They have those skills and qualifications and they volunteer their time in the community. That sort 
of stuff is critical as well. 

As has been touched on, training is a massive part of emergency services. I am proud that this government is 
improving the opportunities for volunteers to access training. It is critical that we continue to train them, because 
if we do not train them, their skills will slowly go away. That can be seen on many occasions. It is funny that with 
the SES or marine rescue services, there is always one old codger who has been there for many years and knows 
everything. The skills and experience that he or she has in that space have to be passed on to other volunteers. It 
is critical that we ensure that these groups continue to operate and that we support them as best we can. I thank 
Hon Laurie Graham for bringing on this motion today. I look forward to hearing the contributions of other members. 

HON MARTIN PRITCHARD (North Metropolitan) [12.08 pm]: I would like to add my voice to the support 
for emergency services personnel in Western Australia. As has been mentioned a couple of times, there are just 
north of 26 000 people in these organisations, with the vast majority of them being volunteers. It seems to me that 
people in country towns are more aware of the people who actually volunteer and support these services than are 
people in metropolitan Perth. I first started thinking about the contributions that volunteers make a number of years 
ago, when I used to visit country towns in the south west as part of my duties working for the Shop, Distributive 
and Allied Employees Association of WA. I was visiting a Coles store and talking to the shop steward when all of 
a sudden he received a phone call. He had to dash out to attend to an emergency. He was a volunteer for St John 
Ambulance, which is a little bit different. It made me think of the support that he and his family gave and the 
contributions they make, but also, again, as has been mentioned, that of employers. The Coles store in Manjimup 
did not have a lot of staff, but just accepted the fact that this young gentleman had to leave, jump in the ambulance 
and bring somebody to Perth. I wanted to make special mention of employers. I am often very critical of employers 
in the modern day, particularly large employers, because I truly believe that they had more of a social conscience 
in years past, but I accept that they still make a massive contribution. In this case, allowing staff, particularly in 
small country towns, to up and leave is a burden, and they quite voluntarily contribute. 

The next time I thought about this issue was when I lived in Karratha in the late 1980s to early 1990s. Of course, 
people there often speak about cyclones. There are two things I did when I first went to live in Karratha. One was 
to work out how to use the air conditioner, which basically was turned on and turned off five years later when 
I left! The other thing was to make sure I knew what to do to prepare property and the building for cyclones. When 
I heard about cyclone Veronica, I took a special interest, because there was some thought it might cross land near 
Karratha, which would have been quite devastating. During the time I was up there, there were two major cyclones, 
both of which bypassed Karratha, that made landfall at Mardi. Irrespective of that, having personal experience of 
the problems that those cyclones create, even just water damage and high winds, I certainly appreciate the fact that 
during cyclone Veronica there were over 100 calls for assistance, which many volunteers and career emergency 
service personnel would have answered. There is nothing like being in a situation in which we need help and 
having someone just turn up and give their time and effort to help us out of a jam. A lot of people in Karratha at 
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the time used to have cyclone parties. People would shut the house and sit inside, and it was a bit of fun, except, 
of course, when they were subject to house damage or those problems. Then, they were very, very grateful to see 
the emergency service personnel turn up. 

When I left Karratha, I moved to the northern suburbs; I live in Duncraig. Again, moving back into the 
metropolitan area, we tend to think less, unfortunately, of what those volunteers do for us. A couple of incidents 
occurred quite recently that made me turn my mind to the volunteers and career emergency service personnel who 
are at the call when needed. The first incident I recall is the fire at Jandabup that happened earlier this year. I wanted 
to look at what contributed to fighting it. I note that 120 firefighters responded to the fire, using 50 fire trucks. Also, 
nine aircraft were used and 30 staff from parks and wildlife assisted. There was also support from the State Emergency 
Service and the Salvation Army, which often gets out there to provide food, sustenance and comfort to the people 
fighting fires. Of course, Western Australia Police Force was also there. That fire burnt over 40 hectares, which 
does not sound like much, but the location was close to houses, and I am pleased to say that no houses were lost. 

The other thing that came to my mind was probably a little bit on the other side of this. At Christmas, just off the 
coast a fire started on board a small 16-foot cruiser, I think, and six people had to jump for their lives, including 
a five-year-old. It just turned my mind to the issue. The article about this indicated that those people did not have 
time to put on a beacon and they were not wearing life jackets. Unfortunately, a lot of people do not tend to help 
themselves. Luckily, a number of boats around spotted the fire and put out the call. The Fremantle Sea Rescue 
volunteers swung into action and were able to pick up those six people. We also have to help ourselves little bit. 

It is nice to see that in the community of Perth and the regions there are people who will swing into action, volunteer 
their time and put themselves at risk. Their employers and a number of other associations assist so that we can feel 
safer for it. I am a little concerned, as is Hon Dr Steve Thomas, that volunteers seem to be of an ageing nature. 
That will create its own problems because they are getting to an age at which the activities they participate in are 
becoming more difficult. As much as we can, we need to put that ethos into the younger generation so they can 
carry on providing those services. I also note that Hon Kyle McGinn said that if we had to pay for all the services 
currently provided on a voluntary basis, it would create a massive burden on the state. I think everybody in this 
chamber would join me and the mover of the motion in congratulating volunteers and career emergency service 
personnel. Often, the only thing they get at the end of their service or at special events during their service is 
a medal or some sort of recognition. It is the least we can do; it is great that they receive some recognition. 

I will very quickly jump on a small hobbyhorse of mine. I think a lot of different industries form the front line 
of providing society with protection and I believe that nurses are part of that front line and it is a pity that they 
do not receive service medals or recognition. I do not think that is too much for them to expect for the sort of 
service that they provide. It is nice to see that all emergency service personnel do, including the sea rescue 
heroes, who have now been added to the list of those who can apply for recognition through national medals. 
I thank Hon Laurie Graham for bringing on this motion and I thank the emergency service personnel and other 
volunteers in the state for their assistance. 

HON COLIN de GRUSSA (Agricultural) [12.18 pm]: I, too, rise to make a few remarks on this important motion. 
I extend my thanks to Hon Laurie Graham for bringing it to us today. It is very important that we recognise the 
work that all emergency service personnel do, be they career or volunteer, right across the state to keep all of us safe. 
The work they do is indeed something we do not know we need until we need it, but the scale of it in the community 
often goes unrecognised. I personally extend my thanks and gratitude to all those emergency service workers, 
career, volunteer or otherwise, throughout our communities. The work they do is incredibly important, and we 
could not have such a wonderful place to live in without the efforts they provide. That effort is significant. Statistics 
straight out of the Department of Fire and Emergency Services annual report show that there are 12 million calls 
received, 2 815 road crash rescues, 4 909 bushfires, 629 hazardous situations and a total of 8 900 fires. The numbers 
are huge. That is the work of our emergency services people right across the state; it is extraordinary, unforgiving 
and never-ending. In 2017–18, St John Ambulance staff contributed four million hours to keep us safe and help 
people across the state in their most desperate hours of need. Again, I extend my thanks and gratitude to all those 
people for the work they do to keep us safe. 

I want to talk a little about the recent fires in Esperance that saw a massive commitment from volunteers from that 
region and all over the place to help in what was a really, really big fire that covered country that was pretty 
inaccessible. It was very difficult to get in there to do the work and the weather conditions made it more difficult. 
Trying to put out the fires, which destroyed 400 000 hectares, was a never-ending feat. Over 300 firefighters and 
support personnel were involved for more than six weeks. It was an extraordinary effort by the many volunteers 
and career people involved for that long, but that is what they do to keep our community safe. 

The commitment of volunteers goes beyond the work that they do at the time of an emergency. They commit to 
being involved in local fire brigades, the SES and volunteer fire and rescue services. They continue to be involved 
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all year long even if there is no emergency. The community-building aspect of those groups needs to be recognised 
because they are an integral part of small regional communities, as well as metropolitan communities. The 
camaraderie that those groups provide people in the community should also be recognised. Of course, they are 
always looking for ways to make their job a bit easier so that they are not necessarily needed all the time. After 
the 2015 Esperance bushfires, which were devastating, particularly the Cascade–Scaddan fire, the volunteers knew 
that things could have been better, so they put their hands in their pockets and commissioned the “Cascade Scaddan 
Fire Review”, which is absolutely fabulous and details the lengths the group went to to identify the things that 
need to change so that the same devastating result is not experienced the next time around. I hope that many of the 
recommendations from that and many other reports will be taken on board by governments of today and tomorrow. 
It is incredibly important that we understand the implications of what happened and how we can make changes so 
that a bushfire does not happen again. The expertise of our volunteers is a massive resource to tap into. They know 
most of the country wherever they are, and they can certainly offer advice about how things can be better managed 
so that the same issues do not reoccur. 

Hon Jim Chown: Do you have any idea what the community put forward to produce that report? 

Hon COLIN de GRUSSA: Financially? 

Hon Jim Chown: Yes. 

Hon COLIN de GRUSSA: Many hundreds of thousands of dollars was contributed by volunteers and members 
of the community to prepare the report. It is no insignificant feat that the volunteers raised that money, especially 
after the tragedy that occurred. 
I will talk about some of the other issues that are raised with me about bushfires. In fact, the people I met in 
Esperance during the course of the recent fire made it very clear that although they are obviously very happy to 
volunteer to do whatever they can to put out fires, there needs to be an understanding that perhaps the resourcing 
required to work on those fires would have been less in some areas had there been more focus on mitigation. They 
used the word “mitigation” regularly and vehemently in their discussions. Had decent firebreaks been put in place 
and back-burns done prior to the 2015 fire and the latest fire, the resultant requirement for volunteer man-hours, 
heavy machinery, aircraft and all that sort of thing would have been significantly less because there would have 
been more protections in place for landowners. When our emergency service people say, “Hey guys; there’s 
a problem here and we need to look at it”, we must listen very carefully. We must hear them and make the necessary 
changes to make their job easier. 
A number of members talked about the significant contribution that employers make by allowing employees who 
are volunteers to attend fires and other emergencies when necessary. I thank those employers. I also acknowledge 
self-employed volunteers, particularly the farmers who jump on a firetruck whenever they are needed. Whatever job 
they are doing on the farm has to wait because they have to attend the emergency while it is happening. I acknowledge 
their contribution because it is significant, both financially and managerially. Thanks to them. Again, I thank all 
the volunteers who have attended various emergencies around the state over many years. As a community we must 
make sure that we do all that we can to attract and retain volunteers, particularly young volunteers. It is increasingly 
difficult for people to find the time to volunteer in not only the emergency services, but also any capacity, and that 
is a very big challenge facing society, one for which we need good strategies. I am sure that no matter what side 
of the chamber members sit, they would acknowledge that that is something we need to work on. 
I thank the volunteers and career emergency services people for the work they do; we very much appreciate it. 
I thank Hon Laurie Graham for bringing this excellent motion forward. 
HON ADELE FARINA (South West) [12.26 pm]: I also thank Hon Laurie Graham for bringing this motion 
forward and giving us an opportunity to acknowledge and recognise the amazing contribution that our emergency 
services volunteers make in keeping our community safe. Western Australian regional communities understand 
better than most the need for and importance of community and the need to come together and help each other in 
times of need—and they do it very well. Emergency services volunteers are frequently our first line of defence 
and without them we would be lost, so it is appropriate that we acknowledge their enormous contribution. Incidents 
happen any time of the day or night and we call on our volunteers to drop everything, attend the emergency and 
put themselves in harm’s way to protect our communities. That is a very big ask and we should acknowledge that. 
Our volunteers never let us down. They respond, and they respond very quickly, whenever they get the call. We 
are truly grateful to them. 
People often forget that many volunteers are self-employed. This means that they are not only putting themselves 
in harm’s way, but also taking a financial hit every time they respond to an emergency. Others are employed by 
local businesses that enable volunteers to take time off work to respond to emergencies. These businesses need to 
manage with reduced staff and they continue to pay the wages of the volunteer who no longer works while they 
are attending an emergency. Sometimes these businesses are required to call in other workers to fill the gap, which 
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is a financial hit. The impact on the operations of businesses and self-employed volunteers can be significant, 
especially when the emergency event runs for days or weeks, as we saw with the Yarloop bushfires. It can be 
a significant contribution. Self-employed volunteers often need to close their businesses, delay the jobs they have 
on the books and employ other staff to carry on the work while they are out fighting their emergency obligations. 
We need to recognise that this is an enormous contribution that goes well beyond just putting themselves in harm’s 
way. They also need time out to attend training sessions and community events to promote safety in the community. 
Again, this is another obligation that we put on our volunteers and a heavy impost that they carry. In addition, 
regional employers often donate their time, expertise and equipment to fighting bushfires. They sponsor their local 
volunteer services, brigades and units, and they often offer administrative support to those groups. The effort in 
regional Western Australia is enormous. 
I was pleased last year to attend the Volunteer Employer Recognition Awards. For the very first time, a regional 
award ceremony was held in Busselton. I was able to meet a lot of self-employed volunteers, and employers who 
allow their employee volunteers to leave work to respond to emergencies in our community. I would like to 
acknowledge the efforts by all of them. I will actually name the winners of the 2018 VERA awards to remind all 
of us that we need to promote these businesses and the self-employed people who are volunteers so that others in 
our community know that we should support them because they take a financial hit whenever they are out 
responding to an emergency. It was interesting that just the other day I learnt that there are only two jurisdictions 
in Australia that require employers to cover the cost of volunteers’ wages when they are out responding to an 
emergency. In other jurisdictions, that cost is covered by the state. We cannot underplay the significant contribution 
that they make. 

At the 2018 Volunteer Employer Recognition Awards held in Busselton, the recipients were: Bannister Downs 
Dairy Farm, Northcliffe; Bridgetown High School; Burger Baby, Margaret River; Cape Naturaliste Computers, 
Quindalup; Cape Wools Pty Ltd, Busselton; Coles, Margaret River; the Department of Biodiversity, Conservation and 
Attractions, Warren region, Manjimup; Diane Holland Bookkeeping and Administrative Services, Witchcliffe; 
Drift Cafe, Margaret River; Dunsborough Electrical Services Pty Ltd; First National Real Estate, Margaret River; 
M and E Walker Fencing, Balingup; the Shire of Augusta–Margaret River; the Shire of Bridgetown–Greenbushes; 
the Shire of Donnybrook–Balingup; The Sugar Chef Patisserie, Broadwater; Supercheap Auto, West Busselton; 
Woolworths, Collie; and Woolworths, Bunbury Forum. They are just some of the employers in the south west who 
were recognised at last year’s VERA awards for the enormous contribution that they make. Members will note that 
a number of those were self-employed or very small businesses that are making an enormous but disproportionate 
contribution to this effort in our community. 

I also want to acknowledge that at the time of emergencies, we often have evacuation centres. Another group of 
volunteers work at those evacuation centres to keep them running and we need to acknowledge them as well. Local 
government plays an enormous role every time there is an emergency. Various not-for-profit groups, including the 
Australian Red Cross, also make sure that those evacuation centres keep running. They supply food as well as 
other equipment, such as toiletries, that people who have had to evacuate their homes need during days at an 
evacuation centre. The Department of Communities plays a critical role, as does WA police and staff from the 
Department of Biodiversity, Conservation and Attractions and the Forest Products Commission. Volunteers make 
an enormous contribution during emergencies. It is great to see the whole community coming together in these 
difficult times. 

I also want to comment on an issue raised by some of the previous speakers about the importance of mitigation—
one cannot say enough about it. Mitigation is absolutely critical, particularly in relation to bushfire emergencies. 
I want to acknowledge the huge amount of effort that is now going into mitigation. 

Motion lapsed, pursuant to standing orders. 
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